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activity 5.2

For this activity, you need to make contact with an organisation that provides social work services – this 
may be where you have undertaken a practice learning opportunity, it may be your previous employer or your 
current employer. As part of your developing practice, investigate whether this agency has information sharing 
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protection) continue to highlight ‘the lack of shared information between agencies as 
a reason why children have not been protected and adults at risk have been involved 
in tragedies’ (O’Sullivan 2011: 72). With regard to sharing confi dential information 
between agencies, Petch (2008: 74) states that there is a need for agreed protocols as:

This can often be cited as a barrier to progressing partnership working without consulting with individual 
users and carers who may be only too happy for such information to be shared; indeed they may assume 
that the information provided to one professional is shared with others.
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